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PBM SERVICES FOR TAFT-HARTLEY HEALTH & WELFARE FUNDS

Offering clarity and ways to save money on your Rx benefits.

Crystal Clear Rx will provide your Funds with unbiased insight and strategic direction through our unmatched experience, 
state-of-the-art analytics and integrity.

As your partner and trusted advisor, we wear many hats. We work only for your best interests and our goal is to ensure 
that you receive the full benefits afforded from your current PBM arrangement. Our unique approach has saved our 
multiemployer clients up to 15% on their pharmacy expenditures.

Years of working in the PBM industry as both pharmacists and client services personnel has allowed CCRX to identify 
three key steps for success.

OUR THREE-STEP APPROACH 
We analyze your current situation to identify red flags and areas of 
concern within your PBM agreement. We assess how your plan 
compares to the current market standard, determine if your PBM is in 
financial compliance and target areas where you are paying too much.

Based upon the outcome of Step 1, we recommend the best approach to 
take and can assist you in navigating that process.

CCRX will review your plan on an ongoing basis to see what is working, 
what is not, and whether corrective measures should be taken.
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Our previous experience with the 
multi-employer market combined with 
our team of industry experts means we 
can help your Fund achieve significant 
savings on your Rx Benefits.

Contact us 
Today!

Crystal Market Check — This standalone product 
determines if you might be paying more than you should 
for your current prescription benefits. We educate you 
about average ingredient cost by unit, dispensing fees, 
AWP discounts and MAC dispensing rates and tell you 
how they compare to industry benchmarks. 

Crystal Audit — We audit your PBM to determine if you 
are owed any money. Our team works with your PBM to 
carefully assess performance and compliance levels when 
compared to contractual financial guarantees.

Crystal View — Crystal View produces actionable reports 
and information that PBMs may not choose to provide. It 
comprises a suite of quarterly, go-to reports that remain 
the same if you switch PBMs. They can be used as a 
great forecasting tool. We monitor financial and utilization 
performance that will help you better understand patterns 
and trends.

Crystal Perform — Rather than waiting to do an audit, 
we conduct quarterly checks of your PBM’s performance 
against contractual financial guarantees to ensure you are 
optimizing your spend each step of the way. 

Crystal Impact (Monitoring) — The pharmacy benefit 
is dynamic and there are many ways your fund may be 
spending more than it should. This program helps identify 
issues with your benefits, so you can address them on 
a quarterly basis and not wait for the end of the contract 
period. 

Crystal Patient Engagement — Our Patient Engagement 
consulting service offers relevant and actionable drug 
information to help you move toward the most optimal 
therapies from both a financial and clinical perspective. 
This may include lower cost alternatives, duplicate 
therapies and generics. Our goal is to reduce your 
drug spend.

Crystal Select — CCRx provides expert consulting to help 
you identify if a new PBM contract is needed or whether a 
Request for Proposal (RFP) is appropriate. We’ll discuss 
the pros and cons of conducting a formal RFP versus a 
renegotiation or more limited PBM review. Should 
certain services, such as Mail Order, Specialty Pharmacy 
or rebates, be carved away from a PBM vendor, our team 
will work with you to find the best solution and execute 
a contract that holds all vendor(s) accountable for your 
Fund’s best financial interest.

OUR PRODUCTS
“.,,, After 44 years of being a Group 

Health Administrator and Consultant, Crystal 
Clear Rx provided tangible results for our plan. 
My relationship with CCRX is one of the most 

trustworthy and appreciated relationships I have. I 
recommend that every plan sponsor who currently 

does not have a PBM consultant to review their 
PBM transactions for pricing accuracy 

retain Crystal Clear Rx ….”
- Ken Stuart, Administrative Manager at the San 

Diego Electrical Health and Welfare Trust


